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Air Handling Capacity •	 DI3000: See Blower Curves
•	 DI3500: See Blower Curves

Power Requirements

DI3000
•	 1HP, 120V/60HZ/1PH, 12.0A, 

1045 Watts
DI3500
•	 2HP, 208-230V/60HZ/3PH, 

6.2-6.0A
•	 2HP, 460V/60HZ/3PH, 3.0A

Controls

•	 D3000: Two Speed Blower 
Switch

•	 D3500: Owner-supplied mo-
tor starter

Cabinet Dimensions •	 DI3000: 72” L x 25” W x 25” H
•	 DI3500: 72” L x 25” W x 25” H

Weight •	 DI3000: 280 lbs.
•	 DI3500: 321 lbs.

Filter Options

Pre-Filter (Standard) •	 Synthetic, pleated, MERV8 
24” H x 24” W x 4” D

Main Filter
•	 95% efficiency filter bag, 

MERV 14, 24” H x 24” W x 
22” D

Main Filter (Optional)

•	 65% efficiency filter bag, 
MERV 11, 24” H x 24” W x 
22” D

•	 99.97% High Capacity 
HEPA 22” H x 22” W x 12” D 
(DI3500 only)

The TRION Dual Inlet units consists of four basic 
components:

1.	 A cabinet for housing all components
2.	 A blower for moving the air
3.	 Electrical wiring
4.	 Filter components, Pre-filter and Main Filter

The air in any room contains millions of particles of dust.  
The composition of the dust will vary depending on the 
environment.  The dust may be in the form of smoke, 
airborne dirt from outside, small particles of grease or 
moisture.  The size of the particles (or particulate) will 
range from as little as 0.03 microns to anything large 
enough to remain airborne in the air.  (A micron is one 
millionth of a meter.)

When the unit is turned on, the blower begins moving the 
air through the pre-filter sections. The DI3000 will ramp 
up after turning the unit on.The pre-filter collects the large 
dust and lint particles.  The air then enters the main filter 
where the dust or smoke is trapped.  The cleaned air then 
exhausts through the grille in the center the unit.

Immediately upon receiving the unit, carefully examine 
the skid for damage during transit.  If unit is damaged, 
contact the last carrier for filing a claim and contact your 
local TRION distributor.

The following are guidelines for installation, however, 
alternate methods may be equally adequate.
This manual should be carefully read before starting the 
preparation and installation of the air cleaner.
For maximum air cleaning efficiency, your air cleaner 
should be located as specified by your local TRION 
distributor.

The unit can be either wall-mounted utilizing the leg 
support assembly, chain-hung, or suspended from 
threaded rod.  Eyebolts are supplied with the unit.
All materials used for mounting and suspending the unit 
must be able to support the weight of the unit and the 
material collected.  Consult local building codes for proper 
installation procedures and appropriate hardware.  

For alternate installation methods, contact your local 
TRION distributor.

Speci f icat ions

Principles of  Operat ion

New Unit  Inspect ion

Preparat ion & Instal lat ion

CAUTION
The installation should conform to all local ordiances 
associated with building codes and electrical codes 
required for the unit.  Authorities having jurisdiction 
should be consulted before installation is made.  
If ther are no local codes, the installation should 
conform to the National Electric Code..

CAUTION
ANY MOUNTING ARRANGEMENT MUST BE 
ABLE TO SUPPORT THE WEIGHT OF THE UNIT 
AND MATERIAL COLLECTED.  FAILURE TO 
DETERMINE IF MOUNTING IS SUBSTANTIAL 
MAY RESULT IN DAMAGE OR INJURY IN THE 
AREA.
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The DI3000 is equipped with a power cord.  The 
DI3500 is equipped with an externally mounted junction 
box.  See the enclosed wiring diagram of this manual 
for connection.   All wiring must meet local National 
Electrical Codes.

After all wiring has been completed, switch the unit on.  
The DI3000 comes equipped with an EC motor and 
a  two-speed switch for low and high speed.  The EC 
motor will take time to ramp up. The DI3500 will require a 
customer supplied motor starter.  Note the rotation of the 
blower wheel upon startup.  If the rotation is backward, it 
must be changed to give the proper airflow.Three-phase 
rotation can be changed by switching any two legs of the 
input voltage.

Precision equipment such as your TRION Air Cleaner 
will require a minimum amount of maintenance to 
keep in good operating condition.  You can do all 
normal preventative maintenance, or your local TRION 
distributor may offer a maintenance and cleaning 
contract at a nominal charge.  Contact them for details.
Filters are changed according to the pressure across the 
filter.  Both the DI3000 and DI3500 come equipped with 
a minihelic gauge. 

Main Filter Day 1 Gauge Reading
95% DI3000 .15” - .2”
95% DI3500 .48” - .53”

NOTE:  These readings will vary slightly due to altitude 
and temperature.

Main Filter Added External 
Static

Airflow Reduction

95% DI3000 .2” 10.75%
.4” 19.57%

95% DI3500 1.3” 11.35%
1.5” 19.75%

Upon installation of the unit, note the initial pressure 
reading.  This value should align closely to what is 
displayed in the chart.  Check daily for changes. As the 
filters load, an increase in external static pressure will 
occur reducing the airflow the units are capable of.  See 
the table or refer to airflow curves for approximate airflow 
reductions. The gauge on the units will show a decrease 
due to the airflow reduction.  First change the pre-filter 
and pressure should return to near the initial pressure 
reading with an increase in airflow.  When the pressure 
reading with a new pre-filter shows little improvement 
allow unit to run until the airflow reduction is prohibitive.  
At that point, both pre-filter and main filter should be 
replaced.  Once a pattern has been established, the 
pre-filters and main filter can be replaced on a calendar 
basis. 
Pre-filter Installation & Removal

Remove power to the unit before servicing.  Pre-filters 
are removed by grabbing pre-filter and pulling out.  Install 
pre-filter by inserting pre-filter into cabinent opening.

Main Filter: Bag Filter Installation & Removal
Remove power to the unit before servicing. First remove 
pre-filter(s).  The bag filters are removed in similar 
manner as prefilter.  Grab bag filter and pull out. Install 
bag filter by pushing bag filter into cabinet opening until 
bag filter frame comes into contact with cabinent flange.  
Take care not to pinch the bag filter media between 
cabinent and filter frame.  Re-install pre-filter(s).

Main Filter: HEPA Filter (Optional) Installation & 
Removal
For new installs, the HEPA filter comes as a kit with a 
HEPA wrapper, filter clips, screws, and HEPA filter.  The 
instructions below detail the installation of the HEPA 
kit.  Each HEPA kit will come with a copy of written 
instructions and drawing to assist.  Please see next page 
for exploded view.

Remove power to the unit before servicing.  First remove 
pre-filter. Remove bag filter if applicable.  Then follow the 
proceeding steps to install the HEPA Filter Kit.  See page 
5 for exploded view.
1.	  Remove button head socket cap screw 1/4-20x1/2” 

and lockwasher (typ. 4) from cabinet filter opening.  
2.	 Slide HEPA wrapper assembly into cabinet opening 

until gasket seats against cabinet flange.  Reach 
through HEPA wrapper opening and loosely secure 

Uni t  Operat ion

Maintenance

CAUTION
ALWAYS DISCONNECT THE POWER SOURCE 
BEFORE WORKING ON OR NEAR THE MOTOR 
OR ITS WIRING ASSEMBLY.  IF THE POWER 
DISCONNECT POINT IS OUT OF SIGHT, LOCK IT IN 
THE PROPER POSITION AND TAG TO PREVENT 
UNEXPECTED APPLICATION OF POWER.

CAUTION
TO CHECK INTERNAL COMPONENTS, TURN 
UNIT POWER OFF.
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HH thread cut screw #10x1/2” (typ. 2) through flange 
slot on rear of HEPA wrapper and into hole in cabinet 
brace. 

3.	 Reaffix button head socket cap screw and lockwasher 
with filter clip into cabinent filter opening.  With filter 
clip on face of HEPA wrapper, tighten screw with 
5/32” hex wrench.  When properly tightened, clip 
should draw HEPA wrapper against cabinent flange 
to a minimum 1/8” gap.  A bar clamp can be used 
in lieu of filter clips to pull-in and position the HEPA 
wrapper within the cabinet.  

4.	 Complete tightnening of the HH thread cut screws in 
rear of HEPA wrapper.  

5.	 With the HEPA wrapper secured to cabinent brace, 
remove button head socket screw hardware and 
filter clips.  

6.	 Slide HEPA filter into HEPA wrapper and reinstall 
hardware with clips against HEPA filter frame.  
Properly secured HEPA filter should be compressed 
into HEPA wrapper to a 1/8” gap.  

7.	 Reinstall pre-filter.

NOTE: THE HEPA FILTER AND WRAPPER WEIGH 44 
LBS. WHEN CLEAN.  EXERCISE CAUTION.

Silencer Installation (Option)
1.	 Remove grille from cabinet side by removing the HH 

thread cut screw #10-1/2” (typ. 2).  Save hardware.  
2.	 Remove and discard (typ. 8) HH thread cut screw 

#10-1/2”.  
3.	 Puncture 1/8” diameter holes in silencer gasket at 

each mounting hole location.  Depress foam at each 
hole to prevent damage to foam during puncture 
operation. 

4.	 Align silencer holes through gasket with holes 
around grille opening in cabinet side.  Use (typ. 8) 
HH thread cut screw #10-1/2” to affix silencer to 
cabinet side.  Depress foam around screw locations 
to allow clearance for screw and tooling. 

5.	  Re-affix grille to silencer face with saved hardware.

Cleaning & Inspection of Cabinet
After the dirty components (pre-filters, main filters) have 
been removed, an inspection of the cabinet should be 
made.  Remove all foreign debris and dirt accumulation 
inside the cabinet.  Check for dirt accumulation on the 
blower wheel blades and clean if there is a buildup.  
Inspect all wiring for loose connections and cracked 
insulation.

 
 

HEPA WRAPPER GASKET 

1/4-20X1/2"

LOCKWASHER, 1/4"

BIOMAX HEPA 99.97%

FILTER CLIP

HH THREAD CUTTING SCREW

CABINET BRACE

MULTI-PLEAT, MERV 8 FILTER

BUTTON HEAD SOCKET CAP SCREW

MODEL DI3500

CABINET FLANGE

DUAL INLET MEDIA CABINET

HEPA WRAPPER

Main Filter: HEPA Filter
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Troubleshoot ing

All TRION Air Cleaners are manufactured to give the user continued, trouble-free service.  However, as with all 
mechanical equipment, breakdowns can occur.

Refer to the Replacement Parts section for replacement parts.

Before troubleshooting the unit, refer to the wiring diagram, check for proper wiring connections, and the input line 
voltage.  Please contact triontechsupport@trioniaq.com for more assistance in troubleshooting the equipment.

1.   
2. FAULTY MOTOR. 

 

TURN UNIT ON 

MOTOR OPERATES 
PROPERLY.  SUPPLY 
VOLTAGE AT UNIT. 

UNIT OPERATES 
QUIETLY. 

MOTOR OPERATES 
PROPERLY. 

CALL LOCAL TRION 
DISTRIBUTOR. 

MOTOR DOES NOT 
OPERATE. SUPPLY 
VOLTAGE AT UNIT. 

CHECK FOR: 
1. FAULTY CONTROL SWITCH. 
2. FAULTY MOTOR CAPACITOR(S) 

(IF USED). 
3. FAULTY MOTOR. 

COMPLETE REPAIR AND 
UNIT TURNED ON. 

CHECK FOR: 
1. AIR BYPASSING FILTERS. 
2. HOLE IN FILTERS. 
3. DIRT ON MOTOR CAUSING 

OVERHEATING. 
4. FAULTY MOTOR CAPACITOR(S) 

(IF USED). 
5. IMPROPER WIRING. 

CHECK FOR: 
1. DIRTY OR CLOGGED FILTERS. 
2. REGISTER LOUVERS CLOSED OR 

OBSTRUCTED. 
3. BLOWER WHEEL BLADES 

LOADED WITH DIRT & DEBRIS. 
4. BLOWER WHEEL ROTATION IN 

WRONG DIRECTION. 
5. BLOWER WHEEL LOOSE ON 

MOTOR SHAFT. 

MOTOR OPERATES 
INTERMITTENTLY. 

MOTOR OPERATES 
WITH LITTLE OR NO 

AIR VOLUME. 

YES 

NO 

YES 

YES 

YES 

YES 

YES 

NO NO 

NO 
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Wir ing Diagram
DI3000 Wiring Diagram

DI3500 Wiring Diagram
Example of Junction Box wiring is below for the DI3500.
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Qty. Part No. Description
2 27107-001 Top & Bottom Panel

1 271706-002 Side Panel

1 271706-001 Side Panel w/ Blower Opening

4 271805-001 Eyebolt

1 341443-001 Adjustable Grille

1 61528 Minihelic Gauge

1 151266-001 Flexible Tubing

1 220105-006 Snap Bushing - 1/4”

1 220098-005 Power Cord

1 320097-023 Strain Relief Bushing

1 271844-001 Blower Assembly

2 271757-001 MERV 8 Pre-filter

2 271756-001 MERV 14 Bag Filter

2 271756-002 MERV 11 Bag Filter

1 271751-001 Silencer

1 271726-001 Leg Support Assembly

Replacement Parts

MULTI-SAK BAG FILTER, MERV 14, G SERIES, 
271756-001 (STD)
2 REQUIRED PER UNIT
OR
MULTI-SAK BAG FILTER, MERV 11, G SERIES, 
271756-002 (OPTION)
2 REQUIRED PER UNIT

EYEBOLT W/SHOULDER
271805-001 
4 REQUIRED PER UNIT

TOP & BOTTOM PANEL
271707-001
2 REQUIRED PER UNIT

MERVE 8 MULTI-PLEAT FILTER
271757-001
2 REQUIRED PER UNIT

ADJUSTABLE GRILLE
341443-001
1 REQUIRED PER UNIT

SIDE PANEL W/BLOWER OPENING
271706-001
1 REQUIRED PER UNIT

SIDE PANEL
271706-002
1 REQUIRED PER UNIT

BLOWER ASSEMBLY
271844-001
1 REQUIRED PER UNIT

LINE CORD
220098-005
1 REQUIRED PER UNIT

STRAIN RELIEF
320097-023
1 REQUIRED PER UNIT

MINIHELIC GAUGE
61528
1 REQUIRED PER UNIT

SNAP BUSHING
220105-006
1 REQUIRED PER UNIT

TUBING
151266-001
6" REQUIRED PER UNIT

LEG SUPPORT ASSEMBLY
271726-001 (OPTIONAL ADD-ON)
2 REQUIRED PER UNIT

SILENCER
271751-001 (OPTIONAL ADD-ON)
1 REQUIRED PER UNIT

ADDITIONAL OPTIONS
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Qty. Part No. Description
2 27107-001 Top & Bottom Panel

1 271706-002 Side Panel

1 271706-001 Side Panel w/ Blower Opening

4 271805-001 Eyebolt

1 341443-001 Adjustable Grille

1 61528 Minihelic Gauge

1 151266-001 Flexible Tubing

1 220105-006 Snap Bushing - 1/4”

1 271718-001 Blower Assembly - Belt Driven

1 132230-001 Electric Motor

2 271757-001 MERV 8 Pre-filter

2 271756-001 MERV 14 Bag Filter

2 271756-002 MERV 11 Bag Filter

1 271758-001 HEPA Filter, 99.97%

1 271800-001 HEPA Filter Kit, 99.97%

1 271751-001 Silencer

1 271726-001 Leg Support Assembly

Replacement Parts

TOP & BOTTOM PANEL
271707-001
2 REQUIRED PER UNIT

EYEBOLT W/SHOULDER
271805-001 
4 REQUIRED PER UNIT

MERVE 8 MULTI-PLEAT FILTER
271757-001
2 REQUIRED PER UNIT

MULTI-SAK BAG FILTER, MERV 14, G SERIES, 
271756-001 (STD)
2 REQUIRED PER UNIT
OR
MULTI-SAK BAG FILTER, MERV 11, G SERIES, 
271756-002 (OPTION)
2 REQUIRED PER UNIT

BLOWER ASSEMBLY
271718-001
1 REQUIRED PER UNIT

ELECTRIC MOTOR
132230-001
1 REQUIRED PER UNIT

SIDE PANEL W/BLOWER OPENING
271706-001
1 REQUIRED PER UNIT

SIDE PANEL
271706-002
1 REQUIRED PER UNIT

ADJUSTABLE GRILLE
341443-001
1 REQUIRED PER UNIT

MINIHELIC GAUGE
61528
1 REQUIRED PER UNIT

SNAP BUSHING
220105-006
1 REQUIRED PER UNIT

TUBING
151266-001
6" REQUIRED PER UNIT

ADDITIONAL OPTIONS

SILENCER
271751-001 (OPTIONAL ADD-ON)
1 REQUIRED PER UNIT

LEG SUPPORT ASSEMBLY
271726-001 (OPTIONAL ADD-ON)
2 REQUIRED PER UNIT

BIOMAX HEPA FILTER KIT
(REPLACES MULTI-SAK BAG FILTER)
271800-001 (OPTION)
2 REQUIRED PER UNIT
(REPLACEMENT FILTER W/O
HOUSING 271758-001)
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DI3000 
Pre-Filter: MERV 8 Pleated

Primary Filter: 95% MERV 14 Bag or 65% MERV 11 Bag
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DI3500
Pre-Filter: MERV 8 Pleated

Primary Filter: 95% MERV 14 Bag or 99.97% HEPA

95% MERV 14 Bag

99.97% HEPA
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GLOBAL TERMS AND CONDITIONS OF SALE
1.	 Applicability. These Global Terms and Conditions 
of Sale (these “Terms”) are the only terms that govern 
the sale of the goods (“Goods”) by the seller (“Seller”) 
and the buyer (“Buyer”), each of which is identified 
in the accompanying quotation, credit application, 
proposal, order acknowledgement, or invoice (the “Sales 
Confirmation”). These Terms and the Sales Confirmation 
comprise the entire agreement between the parties 
(collectively, this “Agreement”) and supersede all prior 
or contemporaneous understandings, agreements, 
negotiations, representations and warranties, and 
communications, both written and oral. These Terms 
prevail over any of Buyer’s general terms and conditions 
of purchase, regardless whether or when Buyer 
submitted its purchase order or such terms. Seller’s 
fulfillment of Buyer’s order does not constitute, and 
shall not be deemed to constitute, acceptance of any 
of Buyer’s terms and conditions and does not serve to 
modify or amend these Terms.
2.	 Cancellation. Cancellation or modifications of 
orders are subject to Seller’s prior written consent in 
each instance.
3.	 Price. Unless otherwise set forth in the Sales 
Confirmation, the price of the Goods is based on the 
prices quoted in Seller’s product catalog. All stated 
prices are exclusive of any taxes, fees, duties, and 
levies, however designated or imposed, including but 
not limited to value-added and withholding taxes that 
are levied or based upon the amounts paid under this 
Agreement (collectively, “Taxes”). Any Taxes related to 
the Goods purchased pursuant to this Agreement are 
the responsibility of Buyer (excluding taxes based on 
Seller’s net income), unless Buyer presents an exemption 
certificate acceptable to Seller and the applicable taxing 
authorities. If possible, Seller will bill Taxes as a separate 
item on the invoice presented to Buyer. If any exemption 
certificate presented by Buyer is held to be invalid, then 
Buyer shall pay Seller the amount of the Tax and any 
penalties and interest related thereto.
4.	 Payment; Taxes. Unless otherwise set forth 
in the Sales Confirmation, Buyer shall pay all invoiced 
amounts within thirty (30) days following the date of 
Seller’s invoice. Unpaid amounts shall accrue interest at 
a rate equal to the lesser of one and one-half percent 
(1.5%) per month and the maximum rate permitted by 
applicable law, from due date until paid, plus Seller’s 
reasonable costs of collection. Seller reserves all other 
rights granted to a seller under the Uniform Commercial 
Code (“UCC”) for Buyer’s failure to pay for the Goods or 
any other breach by Buyer of these Terms. In addition 
to all other remedies available to Seller (which Seller 

does not waive by the exercise of any rights hereunder), 
Seller may suspend the delivery of any Goods if Buyer 
fails to pay any amounts when due and such failure 
continues for five (5) days following Buyer’s receipt of 
notice thereof. Buyer may not withhold payment of any 
amounts due and payable as a set-off of any claim or 
dispute with Seller, regardless of whether relating to 
Seller’s breach, bankruptcy, or otherwise.
5.	 Delivery; Shipping.
Seller will deliver the Goods within a reasonable time 
after receiving Buyer’s purchase order, subject to their 
availability. Seller shall not be liable for any delays, loss, 
or damage in transit. Unless otherwise set forth in the 
Sales Confirmation, Seller shall deliver the Goods, EX 
WORKS (Incoterms® 2010) at the location specified 
in the Sales Confirmation (the “Delivery Location”), 
using Seller’s standard methods for packaging and 
shipping same. Buyer shall take delivery of the Goods 
within three (3) days of Seller’s notice that the Goods 
have been delivered to the Delivery Location. If Buyer 
fails to take delivery of the Goods within this three (3) 
day period Buyer shall pay Seller for the Goods and 
all storage expenses incurred by Seller. Seller may, 
in its sole discretion, without liability or penalty, make 
partial shipments of Goods to Buyer. Each shipment 
will constitute a separate sale, and Buyer shall pay for 
the units shipped whether such shipment is in whole or 
partial fulfillment of Buyer’s purchase order.
The quantity of any installment of the Goods, as recorded 
by Seller on the dispatch from Seller’s place of business, 
is conclusive evidence of the quantity received by 
Buyer upon delivery, unless Buyer provides conclusive 
evidence to the contrary. Seller shall not be liable for 
any non-delivery of the Goods to the Delivery Location, 
unless Buyer gives written notice to Seller of such non-
delivery within five (5) days following the date that Buyer 
would, in the ordinary course of business, have received 
the Goods. Seller’s liability for any non-delivery of the 
Goods shall be limited to replacing the Goods within a 
reasonable time or adjusting the invoice respecting such 
Goods to reflect the actual quantity delivered.
6.	 Title; Risk of Loss.
(a) Title passes to Buyer upon delivery of the Goods at the 
Delivery Location. As collateral security for the payment 
of the purchase price of the Goods, Buyer hereby grants 
to Seller a lien on, and security interest in, and to all of 
the right, title, and interest of Buyer in, to, and under the 
Goods, wherever located, and whether now existing or 
hereafter arising or acquired from time to time, and in all 
accessions thereto and replacements or modifications 
thereof, as well as all proceeds (including insurance 
proceeds) of the foregoing. The security interest granted 
under this provision constitutes a purchase money 
security interest under the Uniform Commercial Code as 

Warranty
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adopted in the State of Texas.
(b) Risk of loss or damage to the Goods passes to Buyer 
in accordance with the applicable Incoterm. If Buyer 
fails to accept delivery of any of the Goods on the date 
set forth in Seller’s notice that Seller has delivered the 
Goods to the Delivery Location, or if Seller is unable 
to deliver the Goods to the Delivery Location on such 
date because Buyer has failed to provide appropriate 
instructions, documents, licenses, or authorizations, 
then: (i) risk of loss to the Goods shall pass to Buyer; (ii) 
the Goods shall be deemed to have been delivered to 
Buyer; and (iii) Seller, at its option, may store the Goods 
until Buyer takes possession of them, at which time 
Buyer shall be liable for all costs and expenses resulting 
from such failure (including but not limited to the cost of 
storage and insurance).
7.	 Inspection; Rejection of Goods
(a) As used in this Section 7, “Nonconforming Goods” 
means only the following: (i) the items shipped are 
different from those identified in Buyer’s purchase order; 
or (ii) the labels or packaging of the items incorrectly 
identifies them. Buyer shall inspect the Goods within 
five (5) days following receipt thereof (the “Inspection 
Period”). If, prior to the end of the Inspection Period, 
Buyer fails to notify Seller in writing of any Nonconforming 
Goods and to furnish Seller such written evidence or 
other documentation as reasonably required by Seller, 
then Buyer will be deemed to have accepted the Goods.
(b) If Buyer timely and properly notifies Seller of any 
Nonconforming Goods, then Seller shall, in its sole 
discretion, (i) replace such Nonconforming Goods with 
conforming Goods or (ii) credit or refund the purchase 
price for such Nonconforming Goods, together with any 
reasonable shipping and handling expenses incurred 
by Buyer in connection therewith. Buyer shall ship, at 
Seller’s expense and risk of loss, the Nonconforming 
Goods to the Delivery Location. If Seller exercises its 
option to replace Nonconforming Goods, then after 
receiving Buyer’s shipment of Nonconforming Goods 
pursuant to Seller’s instructions, Seller shall, at Seller’s 
expense and risk of loss, deliver the replaced Goods to 
the Delivery Location.
(c) Buyer acknowledges and agrees that the remedies 
set forth in this Section 7 are Buyer’s exclusive remedies 
for the delivery of Nonconforming Goods, and except as 
set forth in this Section 7, Buyer has no right to return 
the Goods to Seller without Seller’s written authorization
8.	 Limited Warranty.
(a) Unless otherwise set forth in the Sales Confirmation, 
Seller warrants to Buyer, for a period of (36) months 
following the date of shipment (the “Warranty Period”), 
that the Goods will be free from defects in material 
and workmanship. Notwithstanding the foregoing, the 
Warranty Period for consumable Goods shall in no event 

exceed recommended replacement intervals set forth 
in the Instructions (hereinafter defined). If, prior to the 
expiration of the Warranty Period, Buyer informs Seller 
in writing of any breach of this limited warranty, then 
Seller may repair or replace the Goods that gave rise to 
such breach or, in Seller’s sole and exclusive discretion, 
refund the amounts that Buyer paid for such Goods.
(b) The foregoing limited warranties do not apply to 
(i) any defect in Goods not manufactured by Seller; 
and (ii) any Goods manufactured according to Buyer’s 
specifications.
(c) Buyer shall bear the costs of access, de-installation, 
re-installation and transportation of the Goods to Seller 
and back to Buyer. Any repair or replacement pursuant 
to this limited warranty shall not extend the Warranty 
Period. Seller does not warrant the Goods, or any 
repaired or replacement parts, against normal wear and 
tear. This limited warranty and remedy are expressly 
conditioned upon: (i) Buyer’s payment of the purchase 
price in full, (ii) Buyer giving written notice of the defect, 
reasonably described, to Seller within ten (10) days of the 
time when Buyer discovers or ought to have discovered 
the defect, (iii) the storage, installation, operation, 
use, and maintenance of the Goods in compliance 
with the published specifications and instructions 
provided by Seller or its suppliers or subcontractors (the 
“Instructions”), (iv) the existence of proper records of 
Buyer’s operation and maintenance of the Goods during 
the Warranty Period, (v) Buyer providing Seller with a 
reasonable opportunity to examine the Goods and the 
aforementioned records, and (vi) the absence of any 
unauthorized modification or repair of the Goods.
(d) Before any test may be used to evaluate the Goods, 
Buyer shall: (i) provide Seller with reasonable written 
notification of such test, (ii) allow Seller to be present 
during such test, and (iii) receive Seller’s consent to 
the conditions of such test, which consent will not be 
unreasonably withheld. If a test is performed on the 
Goods, and Seller has not consented to the conditions 
of such test, then this limited warranty shall be void.
(e) THE REMEDIES SET FORTH IN THIS SECTION 
8 ARE BUYER’S SOLE AND EXCLUSIVE REMEDIES 
FOR ANY FAILURE OF SELLER TO COMPLY WITH ITS 
OBLIGATIONS UNDER THIS AGREEMENT, INCLUDING 
ANY BREACH OF THE LIMITED WARRANTY SET 
FORTH IN THIS SECTION 8. Correcting any defect in 
the manner set forth in this Section 8 shall constitute 
complete fulfillment of Seller’s obligations and liabilities 
under the Agreement following the delivery of the Goods, 
regardless of whether a claim is based in contract law, 
tort law (including negligence, strict liability or otherwise), 
or other legal theory. THE LIMITED WARRANTY SET 
FORTH IN THIS SECTION 8 IS EXCLUSIVE AND IN 
LIEU OF ALL OTHER WARRANTIES, WHETHER 
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STATUTORY, EXPRESS, OR IMPLIED. EXCEPT AS 
SET FORTH IN THIS SECTION 8, SELLER MAKES NO 
EXPRESS OR IMPLIED WARRANTIES, INCLUDING, 
BUT NOT LIMITED TO ANY WARRANTIES OF 
MERCHANTABILITY, NON-INFRINGEMENT, OR 
FITNESS FOR A PARTICULAR PURPOSE, OR ANY 
WARRANTIES ARISING FROM COURSE OF DEALING 
OR USAGE OF TRADE. Any other oral or written 
statements, whether contained in general advertising or 
other printed material, do not constitute warranties, and 
Buyer agrees that it is not entering into the Agreement in 
reliance upon any such statements.
9.	 Indemnification. Buyer shall defend, indemnify, 
and hold harmless Seller and its parent company, 
their respective subsidiaries, affiliates, successors, 
and assigns and their respective directors, officers, 
shareholders, and employees from and against any 
loss, injury, death, damage, liability, claim, deficiency, 
action, judgment, interest, award, penalty, fine, cost, 
fees (including import and export customs fees), or 
expense (including reasonable attorney and professional 
fees and costs, and the cost of enforcing any right to 
indemnification hereunder and the cost of pursuing 
any insurance providers) arising out of or occurring in 
connection with the negligence or willful misconduct 
of Buyer or its employees or agents, including but not 
limited to: (i) any misuse or modification of the Goods 
by Buyer or its employees or agents, (ii) any act (or 
failure to act) by Buyer or its employees or agents in 
contravention of any safety procedures or instructions 
that Seller provides to Buyer or its employees or agents, 
or (iii) the failure to store, install, operate, or maintain the 
Goods in accordance with the Instructions.
10.	 Infringement.
(a) Seller will defend, at its own expense, any action 
against Buyer brought by a third party to the extent that 
the action is based upon a claim that the Goods infringe 
any U.S. patents or copyrights, or misappropriate any 
trade secrets, of a third party. Seller will pay those costs 
and damages finally awarded against Buyer in any such 
action that are specifically attributable to such claim 
or those costs and damages agreed to in a monetary 
settlement of such action.
(b) The foregoing obligations are conditioned on Buyer 
(i) notifying Seller promptly in writing of such action, (ii) 
making no admission of liability and giving Seller sole 
control of the defense thereof and any related settlement 
negotiations, and (iii) cooperating and, at Seller’s request 
and expense, assisting in such defense.
(c) If the Goods become, or in Seller’s opinion are 
likely to become, the subject of an infringement claim, 
Seller may, at its option and expense, either (i) procure 
for Buyer the right to continue using such Goods, (ii) 
replace or modify such Goods so that they become non-

infringing, or (iii) accept return of such Goods and refund 
Buyer the amounts actually paid by Buyer to Seller for 
such Goods.
(d) Notwithstanding the foregoing, Seller will have no 
obligation under this Section 10 or otherwise with respect 
to any infringement claim based upon any: (i) misuse or 
modification of the Goods by Buyer or its employees or 
agents, (ii) use of the Goods in combination with other 
materials, goods, products, or services for which the 
Good were not intended to be used, (iii) failure of Buyer 
to implement any update provided by Seller that would 
have prevented the claim, (iv) Goods that Seller made to 
Buyer’s specifications or designs.
(e) THIS SECTION 10 STATES SELLER’S ENTIRE 
LIABILITY AND BUYER’S EXCLUSIVE REMEDY FOR 
INFRINGEMENT CLAIMS AND ACTIONS.
11.	 Limitation of Liability.
(a) IN NO EVENT WILL SELLER BE LIABLE FOR ANY 
INDIRECT, SPECIAL, INCIDENTAL, EXEMPLARY, 
OR CONSEQUENTIAL DAMAGES, INCLUDING BUT 
NOT LIMITED TO ANY LOSS OF USE OR UNDER-
UTILIZATION OF LABOR OR FACILITIES, LOSS OF 
REVENUE OR ANTICIPATED PROFITS, LOST DATA, 
AND COSTS OF PROCUREMENT OF SUBSTITUTE 
GOODS, REGARDLESS OF THE FORM OF ACTION, 
WHETHER IN CONTRACT, TORT, OR OTHERWISE, 
EVEN IF SELLER HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. SELLER’S TOTAL 
LIABILITY FOR ALL CLAIMS ARISING OUT OF, OR 
RELATING TO, THE GOODS SHALL BE LIMITED TO 
GENER¬AL MONEY DAMAGES IN AN AMOUNT NOT 
TO EXCEED THE TOTAL PURCHASE PRICE FOR 
THE GOODS GIVING RISE TO THE CLAIM.
(b) The limitation of liability set forth in this Section 
11 shall not apply to: (i) liability resulting from Seller’s 
negligence or willful misconduct or (ii) death or bodily 
injury resulting from Seller’s acts or omissions.
12.	 Design Changes. Seller reserves the right 
to alter, modify, or redesign its products without any 
obligation to replace previous shipments to Buyer.
13.	 No License. The sale of the Goods shall not 
confer upon Buyer any license, express or implied, 
under any patents, trademarks, trade names, or other 
proprietary rights owned or controlled by Seller, its 
subsidiaries, affiliates, or suppliers; it being specifically 
understood and agreed that all such rights are reserved 
to Seller, its subsidiaries, affiliates, or suppliers. Without 
limiting the foregoing, Buyer will not, without Seller’s 
prior written consent, use any trademark or trade name 
of Seller in connection with any the Goods, other than 
with respect to the resale of the Goods pre-marked or 
packaged by or on behalf of Seller.
14.	 Termination. In addition to any other remedies 
that Seller may have, Seller may terminate this 
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Agreement with immediate effect upon written notice 
to Buyer, if Buyer: (i) fails to pay any amount when 
due under this Agreement and such failure continues 
for five (5) days after Buyer’s receipt of written notice 
of nonpayment; (ii) has not otherwise performed or 
complied with any of these Terms, in whole or in part; or 
(iii) becomes insolvent, files a petition for bankruptcy or 
commences or has commenced against it proceedings 
relating to bankruptcy, receivership, reorganization or 
assignment for the benefit of creditors.
15.	 Confidentiality. All non-public, confidential, 
or proprietary information of Seller, including but not 
limited to specifications, samples, patterns, designs, 
plans, drawings, documents, data, business operations, 
customer lists, pricing, discounts or rebates, that Seller 
discloses to Buyer, whether disclosed orally or disclosed 
or accessed in written, electronic or other form or 
media, and regardless of whether marked, designated, 
or otherwise identified as “confidential,” in connection 
with the Agreement is confidential, solely for the use of 
performing the Agreement, and may not be disclosed 
or copied unless authorized in advance by Seller in 
writing. Upon Seller’s request, Buyer shall promptly 
return all documents and other materials received from 
Seller. Seller shall be entitled to injunctive relief for any 
violation of this Section 15, without having to post bond 
or establish the insufficiency of a remedy at law. This 
Section 15 does not apply to information that is: (a) in 
the public domain; (b) known to Buyer at the time of 
disclosure; or (c) rightfully obtained by Seller on a non-
confidential basis from a third party.
16.	 Force Majeure. Seller shall not be liable for any 
failures or delays caused by strikes, differences with 
workers, or any causes beyond the reasonable control of 
Seller, including but not limited to fires, floods, accidents, 
action of any governmental authority, war, insurrection 
or riots, or shortages of labor, energy, raw materials, 
production facilities, or transportation. Where delays or 
failures are caused by labor difficulties, Seller shall not 
be obligated to seek or obtain any settlement that, in 
Seller’s sole judgment, is not in Seller’s best interest.
17.	 Compliance. Each party shall comply with all 
applicable laws, regulations, and ordinances. Without 
limiting the foregoing, in no event shall Buyer take 
any action(s) contrary to the export and import laws 
and regulations in effect as of the date of shipment of 
the Goods of any country involved in the transactions 
contemplated by the Agreement.
18.	 Governing Law and Jurisdiction.
(a) If both parties are US residents, exclusive jurisdiction 
and venue for any action, suit, or proceeding concerning 
the Agreement or other documents related thereto shall 
be governed, enforced, and construed in accordance 
with the internal laws of the State of Texas, without 

giving effect to any choice or conflict of law provision 
or rule (whether of the State of Texas or any other 
jurisdiction) that would cause the application of the 
laws of any jurisdiction other than those of the State of 
Texas. Any legal suit, action, or proceeding arising out 
of or relating to the Sales Confirmation, these Terms, 
or the documents related thereto shall be instituted in 
the United States District Court for the Northern District 
of Texas, Dallas Division, or the courts of the State of 
Texas serving the City of Richardson and County of 
Collin. Each party irrevocably submits to the exclusive 
jurisdiction of such courts in any such suit, action, or 
proceeding. Each party waives its rights to a jury trial 
of any claim or cause of action based upon, or arising 
out of, the Order, these Terms, or the documents related 
thereto, or their respective subject matter.
(b) If neither party is a Chinese entity and Seller is not 
a U.S. entity, then any controversy or claim arising out 
of or relating to this Agreement including, but not limited 
to, its breach, existence, validity, legality, enforceability, 
interpretation, performance, nullity, termination or 
expiration, (a “Controversy”) will be settled by binding 
arbitration; and notwithstanding its place of execution 
or performance, this Agreement will be governed by, 
and construed under and in accordance with, the Laws 
of the State of New York, USA, irrespective of any 
laws regarding choice or conflict of laws that direct 
the application of the laws of another jurisdiction. The 
place of arbitration will be New York, New York, under 
the rules prescribed by the International Centre for 
Dispute Resolution (“ICDR”) in accordance with its ICDR 
Rules. Unless the parties agree to a single arbitrator, 
the arbitration will be heard and determined by three 
arbitrators, who will be appointed pursuant to the ICDR 
Rules. The arbitration proceedings will be conducted 
in the English language. The award will be rendered 
in writing with the reasons detailed. The award may 
be in the nature of money damages, injunctive relief, 
or specific performance as decided by the arbitrator. 
Either party may initiate arbitration by notifying the other 
in writing. The arbitrator’s ruling and award from such 
arbitration is final; the parties consent to judgment upon 
the award; and the award may be entered in any court of 
competent jurisdiction.
(c) If either party is a Chinese entity, the laws of China 
govern this Agreement, irrespective of any laws regarding 
choice or conflict of laws that direct the application of 
the laws of another jurisdiction. The Controversy will 
be submitted to the China International Economic and 
Trade Arbitration Commission in Shanghai (“CIETAC”) 
for final resolution by arbitration in accordance with the 
rules and procedures of CIETAC. The CIETAC tribunal 
will consist of three (3) arbitrators. The parties will at all 
times comply with, and observe all requirements and 
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rulings of, CIETAC made in relation to any Controversy 
submitted to CIETAC for resolution. Submission of 
evidentiary documents may be in copies without the 
need of notarization unless specifically ordered by the 
CIETAC tribunal. Any interim decisions or orders by 
the CIETAC tribunal will be binding, and sanctions may 
be given on failures of any party in implementing such 
interim decision or order. Any award or determination by 
the CIETAC tribunal is final and binding on both parties. 
The arbitration proceedings will be conducted in the 
English language. The United Nations Convention on 
Contracts for the International Sale of Goods does not 
apply to the Agreement or the documents related thereto.
19.	 Choice of Language. It is by the express 
intention of the parties hereto that the present Agreement 
and all its related documents be drafted in English. 
Il est de l’intention expresse des parties à la présente 
Convention (connaissement, bon de commande, bon 
de conditionnement ou facture) et tout document s’y 
rattachant soient écrit en langue anglaise.
20.	 Survival. In addition to any other term whose 
context may so require, the terms contained in Sections 
1, 4, 6, 7, 8, 9, 10, 11, 15, 18, 19, 20, and 21 will survive 
any cancellation of the Sales Confirmation.
21.	 Miscellaneous. Buyer acknowledges that is 
has not been induced to purchase any the Goods from 
Seller by any representation or warranty not expressly 
set forth in this Agreement. These Terms and the Sales 
Confirmation constitute the entire agreement of the 
parties and supersede all existing agreements and all 
other oral or written communications between them 
concerning its subject matter. None of the Terms may 
be added to, modified, superseded, or otherwise altered, 
except by a written document signed by an authorized 
representative of Seller that specifically references these 
Terms and states that it modifies them. If there is a conflict 
between the provisions of the Sales Confirmation and 
these Terms, then the terms of the Sales Confirmation 
shall govern. No waiver by Seller of any of the provisions 
of these Terms is effective unless explicitly set forth in 
writing that specifically references these Terms and 
is signed by Seller. No failure to exercise, or delay in 
exercising, any rights, remedy, power, or privilege arising 
from these Terms operates or may be construed as a 
waiver thereof. No single or partial exercise of any right, 
remedy, power, or privilege hereunder precludes any 
other or further exercise thereof or the exercise of any 
other right, remedy, power or privilege. The Section 
headings contained in these Terms are intended for 
convenience of reference only and shall not affect the 
interpretation of any provision. If any provision of this 
Agreement is held to be prohibited or unenforceable, 
such provision will be changed and interpreted to 
accomplish the objectives of such provision to the 

greatest extent possible under applicable law and the 
remaining provisions will continue in full force and effect. 
Buyer may not assign this Agreement or any quotation or 
order for the Goods, in whole or in part, without Seller’s 
prior written consent.
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